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ACCESSIBILITY SCORE
A grade of C — ceiling capped at B

The shareable letter grade summarises where this site stands; the 0-100
score tracks fine-grained progress over time. Until the testing and review
work is complete the grade is capped at B — automated scanning alone

65 /100 cannot demonstrate more. It reflects detectable, verified issues —itis a
measure of progress, never a claim of compliance.
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IN THIS REPORT

1 How your grade is calculated 2 Open issues by severity 3 Progress over the last 90 days

4 Recommended next steps 5 Top priority issues to fix

This report reflects detectable, verified issues found by automated scanning (ACE, aXe, HTMLCS). Full accessibility also
requires manual testing and real-user evaluation — it does not certify WCAG compliance.
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How your grade is calculated

The grade is built to be honest about what has and hasn’'t been tested. Four mechanisms shape it.

n Coverage sets the ceiling
Automated scanning alone can earn at most a B — short of A by design, signalling the process is
incomplete. Completing manual testing lifts the ceiling into the A range, and the grade then
reflects what that testing finds.

Potential issues cap the grade until reviewed

Items flagged for human review never subtract points — an unconfirmed finding is a question,
not a failure. But while any wait, the grade’s ceiling is held down; it rises smoothly as your team
confirms or dismisses each one. This site has 1 item awaiting review today.

However much testing is done, a site cannot pass B while a confirmed Critical issue is still open
— the most severe barriers have to be cleared before the top grades are available. This site has
2 open Critical issues, so it is held at B today.

Weighted by real-world impact

a Critical issues hold back the top tier

Higher-severity confirmed issues weigh more, and counts are normalised per page so a single
dense page can’'t dominate. Checks that don’t apply to a page are never counted as a “pass” —
the score is never inflated for untested ground.

© Progress, never compliance. Even an A means strong progress — it is never a guarantee of
conformance or a substitute for testing with real assistive-technology users.

Open issues by severity

Every open issue, grouped by how much it impacts real users.
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Severity is risk-graded, not a red-to-green ramp: Critical > Very High > High > Moderate > Low. The 2 Critical issues should be
remediated first.
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Progress over the last 90 days

Measured against the current scan-engine version, Aug 8 to Aug 29.

SCORE CHANGE OPEN ISSUES INSTANCES FIXED

V¥ Down 8 points V 4 fewer 0
Accessibility score trajectory 73 > 65 - ceiling B
Aug 8 Aug 15 Aug 22 Aug 29

Axis 64-74 of 100. One point per week.

Open issues over time 18 - 14 open issues

Aug 8 Aug 15 Aug 22 Aug 29

Confirmed open issues at each weekly scan, counted across every severity, so it can run higher than the five tiers in the severity breakdown.

Trend series are scoped to the current scan-engine version. A new scan that finds issues, or a fix that regresses, can move both

the grade and the score downward — the number is designed to be able to fall. Issue counts group every occurrence of one
problem; instance counts count each occurrence separately.
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Recommended next steps

In priority order — each step moves this site toward remediation and a higher ceiling.

STEP 1- REVIEW

Review 1 potential issue Unlocks

Confirm or dismiss the items awaiting a human eye — this releases the part of your grade  held grade

held while they are unconfirmed.

STEP 2 - FIX
Fix the 14 confirmed issues Raises
Start with the Critical issues — they carry the most user impact and cap the letter grade. the score

The top three, with fix steps, are on the next page.

STEP 3 - TEST
Continue manual testing in Visual Mode Lifts

Manual testing and real-user evaluation catch barriers automated scanning cannot —and  the ceiling
finishing your planned pages lifts the ceiling.

Your top priorities are detailed on the next page.
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Top priority issues to fix

To avoid overload we start with the highest-impact issues — what is wrong, where it is happening, and how to
fix it, in priority order.

© Very High The contrast ratio of text with its background #5

must meet WCAG AA requirements SC 1.4.3: Contrast (Minimum) - 111 instances
What'’s happening — This failure occurs when text does not have sufficient contrast against its background, making it
difficult to read for users with low vision.

WHERE IT'S HAPPENING HOW TO FIX IT
/destination-detail.html 38 instances 1. First determine whether the text is considered normal or large:
/ 16 instances Large text: 18pt or larger, or 14pt or larger if bold...
/about.html 16 instances 2. Adjust the text color, the background color, or both until the
. contrast meets the required ratio.
+5 more pages 41 instances
© Very High The keyboard focus indicator should be visible when #3
default border or outline is modified by CSS SC 2.4.7: Focus Visible - 12 instances

What'’s happening — This failure occurs when CSS changes remove or reduce the default focus indicator, making it hard
to see which element has keyboard focus.

WHERE IT'S HAPPENING HOW TO FIX IT

/ 8 instances 1. Use the keyboard to tab to this element.

/booking.html 3 instances 2. If the focus indicator is hard to see or missing entirely, add a clear
/about.html 1instance visual style when the element receives focus.

A Critical Each form control must have an associated label #12

SC 4.1.2: Name, Role, Value - 1instance

What'’s happening — This failure occurs when a form control does not have an associated label.

WHERE IT'S HAPPENING HOW TO FIXIT

/booking.html 1 instance 1. Add a visible <label> element with a for attribute that matches
the form control's id.

2. Alternatively, wrap the form control inside a <label> element.

This page highlights your top 3 priorities.
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